WEEKLY - WORKLOAD SUMMARY 2012/2013

§2 Weeks in yoar

APPENDIX A

Work Area Work by Job Grade (Hrs)
Annual Hours
Woakly
S5LO LM oM HOS LS LLS Lo LEQ Hours
: I 003 [ 0.00 [T 0.00 .01 0.0z 0 3
Operator Licanca - Renewal Process .02 ] 0.00 0.00 0.03 0.00 0.17 8.1 0.34° 13
Operator Licenca - Annual Malnlenanca A1 0.18 0.02 0.00 0.02 0.08 0.0 0.16 0.56 29
Vehicle Licence - New Application Procass .28 0.05 0.0% 000 .88 0.00 5.8 FE] 8.35 486 [ —
Vehicle Licance - Renawal Process 0.8 .01 0.00 0.00 k] 0.00 3357 8.55 44.7T 2328 Dperator Enforcoment
'Vehicle Licence - Annual Maintenance .84 0.02 0.00 2.83 4.53 12.75 F OM i 55.26
Enforcement Activities : 175 80 0.13 7 0.00: 0.00 3.43 0.00 LM 5 39.87
Manag t & Dither Non Enforcemant Acivi| ; 7 1 A3 445 78 ] 463 SLO ~ 31189
LEQ ol =23 16
LD S 18.23)
LS e 28.45|
LLS = s 2843
HOS . 8822
PE
Work Area Costs Mo of
Total Staff Chargeable Management & Total Cost par| Total Cost per Materlals par | Final Cost Per
Cost Enforcement Other Activities Week Year Applications. | Cost Por Applicatian | "o el Applicati
per Year
SLO (1] oM HOS L5 LLS Lo LEO
Operator Licence - New Application Process 0682 0.84 018 0.00 0.10 0.10 0.15 0.42 2,62 0.00 0.42 3.04 15826 1 15826 158.28
Operator Licence - Ranewal Process 0.40 0.00 000 0.00 073 0.00 248 2.08 5.68 0.00 240 7.78 404.51 5 50.92 80.92
| erator Licenca - Annual Malntenanca 259 53 075 0.00 054 1.35 0.18 2.87 13.80 0.00 252 16.32 B48.30 -] 14147 14147
| Vehicle Licence - New Application Process 11.16 53 0.58 0.00 31.85 0.18 3137.67 70.62 254.38 .00 75.98 33036 17178.67 181 4N 8491
Vehicie Licencs - Renewal Process 3850 .30 0.00 0.00 £4.01 0.00 785.85 257.25 1154.11 .00 282.52 1438.83 T4704.57 [1£] 111.00 111.00
Vehicle Licence - Annual Maintsnance 42500 43.54 1.86 0.00 104.83 155.72 302.24 1147.83 2180.81 B805.78 358.50 334509 173944.47 B854 201.68 201.68
Enf ot Activiies 70.84 98.72 1271 000 0.00 117.85 0.00 505.88 057N |
mm_!.u_ Management & Othar Non Enforcemant Activiti 243.08 mlmmm 438.89 416.44 126.54 48.50 84.42 3447 204390
Operator Licance - New Appiication 299.73 1 280.73]
Operator Licance - R [ .39 5 1111.86
Vehicle Licenca - New Application 298.59 181 54045.12
Vehicls Licence - Rengvwal 314, 673 211782 5%
Fee rounded to neames! £1
plication PHY
plication HC £6 addad o HC covars rank
al £6 added o HC coviers rank isien
STAND ALONE CHARGES
Work Area Chargeabls | Mansgements, | Total Cost | Total Cost per 29 v._nzun_nq...- Cast Per Materials per | Final Cost Per
Total Staff | Enforcement | Other Activivies | per Week Year Y per Application Application Application
PE LM oM Lo LEQ Cost ear
"Hackney Carriage Rank Provision Process B.09 498 000 .00 0.00 13.07 0.00 0.00 13.07 679.63 1 679.63 1500.00 2179.63 [EF3] B




WEEKLY - WORKLOAD SUMMARY 2013/2014

52 Weeks in year

Work Area Work by Job Grade (Hrs)
Annual Hours
SL0 LM [o] '] HOS LS LLS LO LEOD Waekly Hours
Operator Licence - New Application Procass 0.04 0.03 0.01 0.00 0.00 0.00 0.01 0.02 0.11 1]
Cperator Licence - Renawal Process 0.02 0.00 0.00 0.00 0.03 0.00 0.17 0.11 0.34 18
Operator Licenca - Annual Maintenance 0.10 0.02 E 0.00 0.02 a.olm 0.01 0.13 0.55 2%
Vehicle Licence - New Application Process 0.40 0.01 0.02 0.00 0.97 0.00 6.46 .52 10.58 550 O .
Vehicle Licence - Renawal Process 0.98 0.02 0.00 0.00 1.77 0.00 34.02 .66 4545 2363 Opseralor Vehicla Enforcement gl
Vehicle Licence - Annual Maintenance 8.06 _wbm 0.02 0.00 2.55 3.32 10.55 29.43 54.78 20849 oM 42.53 70.70 i 54.47
Enforcemant Activities 1.7 1.91 0.15 0.00. 0.00 £Fid (.00 13.05 26.18 1360 LM 3067 50.98 39.28
anagement & Other Non Enéorcement __Te0 I S (T T T A 483 : SLO 2397 3gesl 3070
LED 17.78 2958] 2279]
LO 15.36 25.54] = 19.68
LS 21.87 36.36 [ ...nmh_.
LLS 20.31 33.77 | 202
HOS 0.00 000} 0.00
PE 23.36
Work Area Costs No of
Total Staff Chargeable Management & Total Cost per] Total Cost per Materlals per Final Cost Per
Cost m:qoMo-:o:_ Other Activitles Week Year )ﬂh _qn.w“.“._u Cost Per Application Application Application
SLO LM aM HOS LS LLS Lo LED
Operator Licence - New Application Process 1.03 0.86 0.24 0.00 0.10 0.10 0.16 0.41 289 0.00 0.37 326 169.52 1 169.52 169.52
Operator Licence - Renewal Process 0.39 0.00 0.00 0.60 0.71 0.00 2.66 2.04 5.80 0.00 1.84 7.65 397.56 5 79.51 79.51
Operator Licence - Annaual Maintenance 2.49 6.19 0.80 0.00 (.53 1.14 0.19 2.39 13.83 0.00 2.1 16.04 834.15 6 139.02 139.02
Vehkle Licence - New Application Process 16.12 5.22 1.14 0.00 35.26 0.16 164.98 77.51 _300.37 0.00 T4.52 37489 19494.25 202 96.51 86.51
Vehicle Licence - Renewal Process 38.94 0.76 0.00 0.00 £4.43 0.00 868 93 256.16 1229.22 0.00 251.60 1450.82 1700241 682 112.91 11291
Vehkle Licenca - Annual Maintenance 321.00 43.61 1,63 0.00 52,68 112.17 269.43 870.52 1711.03 85.04 326.12 2890.19 150289.95 884 170.01 170.01
Enforcement Activities 70.66 97.55 10.88 0.00 0.00 117.38 0.00 563.57 853.04
Genaral Management & Othar Non Enforcement Activitied 239.34 B651.35 685.02 0.00 124.58 45.78 91.13 33.92 1871.13
Operator Licence - New Application 308.55 1 308.55
Operator Licence - Renewal 218,54 5 832.01
Vehicle Licence - New Appfication 266.52 202 54832.83
Vehicle Licence - Renawal 282.92 862 183235.38
Fee rounded to nearest £1
[Oparator Licence - New Apphication 308.00 1 309.00
Operator Licenca - Renawal 218.00 5| 109500
Vehicle Licence - New Apglication PHV 267.00 143 39783.00
Vehicle Licence - New Apphcation HC 2567.00 53] 14151.00
|Vehicla Licence - Rengwal PHV 428] 121407,00|

[Vehicle Licence - Renewal HC

283.00
283.00]

253]  71595.00




WEEKLY - WORKLOAD SUMMARY 2014/2015

52 Weeks in year

Work Area Work by Job Grade (Hrs)
Annual Hours
SLO LM oM HOS LS LLS Lo LEOD [Weekly Hours
Operator Licence - New Application Process 0.05 0.03 0.01 0.00 0.00 0.00 0.01 0.02 0.12 [
Operator Licence - Renawal Process .03 0.00 0.00 ab.c 0.00 0.00 0.13 08 13
ro_uoa_oq Licence - Annual Maintenance 0.11 0.07 ,00 0.00 0.00 0.00 0.0 21
Vehkle Licence - New Application Process 1.08 0 .00 0.00 0.00 5.8 474 | e e —
Vehicle Licence - Renawal Process 1.96 02 .00 ~0.00 0.00 29.56 1870 Opsrator Vehicle [Enfarcement
Vehicla Licence - Annual Maintenance § : ; 0. [ : 2239 oM 43.16 75.85] 56,86
0 1282 LM 33.45 58780 4406
i 2587 SLO 24.31 a273fio o 03203
ILED 19.83 35.03 | et 26 26
LO 16.50 2898] R 21173
LS 0.00 0.00 | FENEEE N 0,00
LLS 0.00 opol 0.90
HOS 0.00 0.00] __0.00j
PE 2336
Work Area Costs Noof
Total Staff Chargeable Management & Total Cost per| Total Cost per Materials per Final Cast Per
Cost m:?Muao:. Other Activities Week Year g )aod“.n““_“__.: s | Cost Per Application Application Application
SLO LM oM HOS LS LLS Lo LEO
Operator Licence - New Application Process 1.24 0.89 0.23 0.00 0.00 0.00 0.16 .45 2.98 0.00 0.36 3.3 173.52 1 173.52 173.52
0.85 0.00 0.00 0.00 0.00 0.00 2.08 1.62 4.55 0.00 1.80 6.35 330.26 5 66.05 68.05
Operator Lence - Annual Maintenance 2.62 217 0.13 0.00 0.00 0.00 0.25 4,24 9.42 0.00 2.16 11.58 §02.10 6 100.35 100.35
Vehkla Licence - New Application Pmcess 46,36 0.81 0.00 0.00 0.00 0.00 168.66 77.16 292.99 0.00 80.33 373.32 19412.70 223 87.05 87.05
Vehicle Licence - Renewal Process _Ba.75 0.88 0.00 0.00 0.00 0.00 856.81 222.73 1164.17 _0.00 249.92 1413.09 73480.66 691 106.34 106.34
Vehicls Licence - Annual Maintenance 332.49 45.71 1.75 .00 0.00 0.00 289.62 881.89 1531.48 931.11 329.25 2791.82 145174.85 914 158.83 158.83
Enforcement Activities 7264 105.01 5.34 0.60 0.00 0.00 0.00 744.12 83111
Genesal Management & Civar Nor Enforcement Actiiies 538 97 734.31 568.47 0.00 0.00 0.00 103.67 38.82 1985.25
Operator Licenca - New Application 273,87 1 273.87
Operator Licence - Renewal 166.40 5 832.01
Vehicla Licence - New Application 245,89 223 54832.83
Vehkle Licence - Renewal 265.17 691 183235.38
Fee rounded lo nearest £1
Oparator Licence - New Application mﬁh&. 1 274,00
166.00] 5| 83000
ehicle Licence - New Apphication PHV g 245,00 155| 38130.00
Vehicle Licence - New Application HC 246.00 68| 17340.00
Vehicle Licence - Renawal PHV 265.00 468! 124020.00
Vehicle Licence - Rengwal HC 265.00 223}  61102.00




WEEKLY - WORKLOAD SUMMARY 2015/2016 52 Weeks In yaar

Work Area Work by Job Grade (Hrs)
Annual Hours
SL0 LM oM HOS LS LLS Lo LEO Waokly Hours
Operator Licence - New Application Process 0.29 0.08 0.00 .00 0.00 .00 [ 0.02 .38 20
Dperator Licence - Renewal Process Q.10 0.28 0.00 ¢.c0 0.00 .00 0.14 .08 0.60 31
Operator Licence - Annual Maintenance 0.07 0.05 0.60 0.0 0.00 0.00 0.01 0.19 0.33 17
Vehicle Licenca - New Application Process .21 0.10 0.00 0.00 0.00 0.00 5.08 1.99 8.28 436
Vahicle Licence - Renawal Process .26 0.07 0.00 0.00 0.60 0.00 28.11 6.68 712 1830
Vehicle Licance - Annual Malnlenance .28 0.80 0.00 0.00 0.00 0.00 12.38 36,18 56.85 29468 oM
i 0.00 0.00 0.00 21.55 25.04 1302 LM
i 000 [ EE 1 welu_n i 2605 1 SLO
LEC
LO
LS
LLS
HOS
PE
Work Area Costs No of
Tatal Statf Chargeable Managemant & Total Cost per| Total Cost per A __”nzn._u Cost Per Appll Materials per Final Cost Per
Cost Enforcement Other Actlvities Week Year PR o Appl Applicati
per Year
SL0 LM oM HOS LS LLS LO LEC
Opsrator Licence - New Appication Procass 7.03 191 0.00 0.00 0.00 0.00 0.18 0.44 9.58 0.00 0.40 588 518.00 1 518.00 518.00
251 .11 0.00 0.00 0.00 0.00 2.27 1.60 15.49 0.00 1.89 17.48 808,99 -] 181.80 181.80
Operator Licence - Annual Maintenance 1.7 1.71 0.60 0.00 0.00 0.00 0.19 ERE) 7.33 0.00 1.89 9.38 487.83 5 97.57 97.57
Vehicle Licence - New Appfication Process A7.43 557 0.00 0.00 £.00 0.00 135.38 £4.18 252.56 0.00 78.13 331.69 17247.87 189 86.67 38.67
Vihicle Licenceo - Renewal Process 837 3.91 0.00 0.00 .00 0.00 748.84 215.15 1056.74 0.00 2B81.64 1318.34 BESEIBO 858 104.19 104.19
Vehicls Licence - Annual Maintenance 268.02 43.42 0.00 00 0.00 0.00 328.587 1185.37 1824.89 859.57 340.76 3325.03 157301.43 857 183.55 183.55
Enforcement Activitias 81.63 103.41 0.00 .60 _0.00 0.00 0.00 694.22 850.57
{5eneral Management & Other Non Enforcement Activities] 52818 710.82 551,34 .00 0.00 0.00 102.08 359.85 | 133206
Operator Licencs - New Application 615.57 1 815.57
Operator Licence - Renawal 27837 5 1385.53
Vehicls Licence - New Application 270,22 199 5377410
Vehicle Licence - Renawal 287.73 658 189320.95
Fee rounded to nearasi £1
ication
tion PHV
Vehicia Licence - Naw Applisation HC .
Vehicls Licence - Renewal PHV
STAND ALONE CHARGES
<<O_.—n Area Chargeable | Menagemani & |Total Costper| Total Cost per A __“.un_._“.- - Cost Per Matorials per | Final Cost Per
Total Staff | Enforcement | Gther Activities Wook Year PP o ¥ Application Applicatl Applicath
PE LW oM Lo LEO Cost ear
"Hackney Carriage Rank Provision Process §.09 5.20 0.00 0.00 0.00 13.28 5.00 0.04 13.28 £950.78 1 650.78 1500.00 2190.78 (rlrsied AT7H
Chargsable | Mansgememt& |Total Cost per] Total Cost per Ap ___—".nn.._u...__ e Cosi Per Materlals per | Final Cost Par
Total Staff | EMforcement | Other Activities Week Year P Year pe Application Appll Applicath
SLO LM oM Lo LEQ Cost
**Hackney Carri Tariff Setting Process 13.99 3.85 0.54 27.13 29.25 T4.TH 0.00 .00 T4.T8 3887.38 1 3887.28 1000 4887.38 Az 558
232

* HC rank provision tatal cost halved as only reviewad every 2 years. Included in material cost is actual cost of legal advert £500 x2 and signs and lines £500. To be applied to HC vehicle licance fea

“* HC tariff cost dividad by 3 as only reviewed avery 3 years Included material cost is actual cost of legal advert E1000. To ba applied ta HG vehicle licence fee.



