APPENDIX 1

Number | Organisation Date Comment Officer Response
Received
1 Gambling 07.09.18 | Have you thought about requiring Local Amended to include requirement to keep
Commission Risk Assessment to be on premises? risk assessment on premises

In the Appendix on Local Area Profile you | Amended
have ended some text with question
marks
The glossary needs a refresh. Still Reference removed
includes reference to LACORS

2 South Tees CCG | 26.09.18 | Could we ask the licensing committee | No amendment necessary.

take into account when review licencing
applications any public health or other
relevant health advice and information
when considering applications  for
licenses? It says you cannot refuse due
to moral and ethical grounds but if it can
be evidence it would be detrimental to
public health | think this is different. Links
to point 60.

The Licensing Committee will consider any
relevant evidence in relation to Public
Health when reviewing licence applications.

Could we ask gambling companies to
provide assurance they would take action
of they were aware that a customer was
addicted/at risk or harm. This may be
covered in point 67. Need to make sure
they detail the process for this e.g. that
they have Safeguarding team contacts.

In addition to holding a Gambling Premises
Licence with the Council, all Gambling
Operators must also hold a Gambling
Operators Licence with the Gambling
Commission.

The Operators Licence is issued subject to
mandatory Licence Conditions and Codes
of Practice (LCCP) covering, amongst other




matters, Social Responsibility, Responsible
Gambling, Self Exclusion and Customer
Interaction.

The LCCP make it a requirement that all
Betting and Gambling Premises Operators
have comprehensive Policies and
Procedures promoting socially responsible
gambling covering the above areas. These
are subject to regular compliance checks
by Gambling Commission Compliance
Officers. These procedures and policies
cover what action should be taken by staff
when they identify those at risk of harm
from gambling.

In addition, all Operators make an annual
financial contribution to organisations for
research into prevention and treatment of
gambling related harm, to develop
prevention approaches and to fund
treatment to those harmed by gambling.

Mental Health is mentioned under
vulnerable persons and people who may
not be able to make informed decisions,
how do the gambling premises cater for
/assess this

As above, this is an area covered under the
Gambling Commission Operator Licence
LCCP.

Could we ask that licensed premises to
display posters and contact cards for
various MH/addiction organisations

As above, this is covered under the
Operator Licence LCCPs. All Operators are
required to make information readily
available to their customers on how to




gamble responsibly and how to access
information about, and help in respect of,
problem gambling. Operators refer
customers to national organisations such
as Gamble Aware or the National Gambling
Helpline who, in turn, will signpost
customers to local treatment services.




