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Teesside Pensions Fund 
 
Headlines 
 

Budget 2018  
On 29 October, announcements relating to public service pensions schemes confirmed as 
expected the reduction of the SCAPE discount rate to 2.4% plus CPI, indicating an 
increased cost to employers of providing pensions in the long-term. The government further 
acknowledged that the provisional valuation results of all public service schemes indicate 
that an improvement to member benefits is needed from 2019-20.  
While there were no major announcements in relation to pension tax, it has been confirmed 
that the Lifetime Allowance for 2019-20 will increase in line with CPI, to £1,055,000.  
 

Overview 

 
Transfer calculations  
The reduced SCAPE rate is effective from 29 October for the calculation of actuarial factors 
in the LGPS – this meant that some non-club transfers, some interfund calculations and all 
CETVs for divorce were put on hold until new transfer factors issued.  
 
MHCLG confirmed transitional arrangements for current non-club transfers, interfund 
calculations and CETVs for divorce. Club transfers were not affected. Revised factors were 
subsequently issued allowing most calculations to now be performed. 
 
Other actuarial guidance  
MHCLG have confirmed that the remainder of the scheme’s actuarial factors will be 
amended for the reduction in the SCAPE discount rate in due course.  
 
 
  



Regulations and Guidance 

 

The LGPS (Miscellaneous Amendment) Regulations 2018 [SI2018/1366]  
The above regulations were laid before parliament on 18 December 2018 and come into 
force on 10 January 2019. The regulations amend the LGPS 2013 Regulations and the 
LGPS (Transitional Provisions, Savings and Amendment) Regulations 2014.  
 
The changes are to correct an oversight in earlier amendments to allow access to benefits 
from age 55 for pre 1988 leavers, to introduce the power for MHCLG to issue statutory 
guidance and to provide that pensions paid to survivors of civil partnerships or same-sex 
marriages will be equal to those provided to widows of male members.  
 
LGE are considering the changes and the national Communications Working Group will 
discuss communicating the changes to scheme members at their next meeting.  
 

  



Complaints 
 

Type of complaint 
Date 

received 
Date 

completed 

Correspondence issued in unsealed envelope (x2) 09/05/2018 22/05/2018 

Provision of a second CETV within 12 months and 
respective charge 

26/07/2018 17/08/2018 

Member informed there was a 10 year guarantee on 
his benefits but only 5. Member since died after 5 
but before 10 years passed from retirement 

05/11/2018 16/11/2018 

Delay in being provided pension information 20/11/2018 29/11/2018 

 
  



 
Common Data 
 
 

 



Performance Charts 

 
Overall Demand 
 

 
 

 
  

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Estimates & Deferreds 339 313 320 346 333 318 415 349 307 383 361

Refunds 25 29 22 32 36 40 40 31 21 48 30

Transfer Values 29 22 24 29 25 34 27 32 10 32 12

Processing new entrants 302 211 186 577 179 349 479 289 125 165 667
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Processing new entrants 0 0 1 0 0 0 0 0 4 1 0

Transfer Values 6 6 6 7 8 7 7 6 5 10 7

Refunds 5 5 5 5 4 5 5 5 5 4 5

Estimates 4 4 4 5 5 4 5 4 5 4 4
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Cases 302 211 186 577 179 349 479 289 125 165 667

SLA Days 20 20 20 20 20 20 20 20 20 20 20

Average Days 0 0 1 0 0 0 0 0 4 1 0
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The following charts show performance against individual service level requirements. 

 

April 2018 

 
  



May 2018 

 
 

  



June 2018 

 
  



July 2018 

Standard 

Rrefernce 

No. KEY PERFORMANCE REQUIREMENTS    (KPR)

MONITORING 

PERIOD 

(Annually, 

Quarterly, 

Monthly, Half 

Yearly) KPR Days

MINIMUM 

PERFORMANCE 

LEVEL (MPL)

ACTUAL 

PERFORMANC

E LEVEL (APL)

Average Case 

Time (days)

Number of 

Cases Over target TOTAL (cases)

Within 

Target Comments

F64
All new entrant processed within twenty working days of receipt of 

application. Monthly 20 98.50% 100.00% 0.15 577 0 577 577  

F65
Transfer Values - To complete the process within one month of the date of 

receipt of the request for payment. Monthly 20 98.50% 100% 7 29 0 29 29

F67

Refund of contributions - correct refund to be paid within five working 

days of the employee becoming eligible and the correct documentation 

being supplied. Monthly 5 98.75% 100% 5 32 0 32 32

F68 & F72 Merged Estimate Of Benefits and Deferred Benefits Monthly 10 98.25% 100.0% 5 346 0 346 346

F78 Pension costs to be recharged monthly to all employers. Monthly 98.75% 100% N/A N/A N/A

F83
Annual benefit statements shall be issued on a rolling basis ensuring that a 

scheme member shall receive a statement once a year. Annual April 98.75% 100% N/A N/A N/A

F86

Payment of lump sum retiring allowance - Payment to be made within 6 

working days of payment due date and date of receiving all the necessary 

information. Monthly 98.75% 100% N/A N/A N/A

F87
Pay eligible pensioners a monthly pension on the dates specified by the 

Council. Monthly 100% 100% N/A N/A N/A

F88 All calculations and payments are correct. Monthly 98.75% 100% N/A N/A N/A

 
 

  



August 2018 

Standard 

Rrefernce 

No. KEY PERFORMANCE REQUIREMENTS    (KPR)

MONITORING 

PERIOD 

(Annually, 

Quarterly, 

Monthly, Half 

Yearly) KPR Days

MINIMUM 

PERFORMANCE 

LEVEL (MPL)

ACTUAL 

PERFORMANC

E LEVEL (APL)

Average Case 

Time (days)

Number of 

Cases Over target TOTAL (cases)

Within 

Target Comments

F64
All new entrant processed within twenty working days of receipt of 

application. Monthly 20 98.50% 100.00% 0.35 179 0 179 179  

F65
Transfer Values - To complete the process within one month of the date of 

receipt of the request for payment. Monthly 20 98.50% 100% 8 25 0 25 25

F67

Refund of contributions - correct refund to be paid within five working 

days of the employee becoming eligible and the correct documentation 

being supplied. Monthly 5 98.75% 100% 4 36 0 36 36

F68 & F72 Merged Estimate Of Benefits and Deferred Benefits Monthly 10 98.25% 100.0% 5 333 0 333 333

F78 Pension costs to be recharged monthly to all employers. Monthly 98.75% 100% N/A N/A N/A

F83
Annual benefit statements shall be issued on a rolling basis ensuring that a 

scheme member shall receive a statement once a year. Annual April 98.75% 100% N/A N/A N/A

F86

Payment of lump sum retiring allowance - Payment to be made within 6 

working days of payment due date and date of receiving all the necessary 

information. Monthly 98.75% 100% N/A N/A N/A

F87
Pay eligible pensioners a monthly pension on the dates specified by the 

Council. Monthly 100% 100% N/A N/A N/A

F88 All calculations and payments are correct. Monthly 98.75% 100% N/A N/A N/A

 
  



September 2018 

Standard 

Rrefernce 

No. KEY PERFORMANCE REQUIREMENTS    (KPR)

MONITORING 

PERIOD 

(Annually, 

Quarterly, 

Monthly, Half 

Yearly) KPR Days

MINIMUM 

PERFORMANCE 

LEVEL (MPL)

ACTUAL 

PERFORMANC

E LEVEL (APL)

Average Case 

Time (days)

Number of 

Cases Over target TOTAL (cases)

Within 

Target Comments

F64
All new entrant processed within twenty working days of receipt of 

application. Monthly 20 98.50% 100.00% 0.18 349 0 349 349  

F65
Transfer Values - To complete the process within one month of the date of 

receipt of the request for payment. Monthly 20 98.50% 100% 7 34 0 34 34

F67

Refund of contributions - correct refund to be paid within five working 

days of the employee becoming eligible and the correct documentation 

being supplied. Monthly 5 98.75% 100% 5 40 0 40 40

F68 & F72 Merged Estimate Of Benefits and Deferred Benefits Monthly 10 98.25% 100.0% 4 318 0 318 318

F78 Pension costs to be recharged monthly to all employers. Monthly 98.75% 100% N/A N/A N/A

F83
Annual benefit statements shall be issued on a rolling basis ensuring that a 

scheme member shall receive a statement once a year. Annual April 98.75% 100% N/A N/A N/A

F86

Payment of lump sum retiring allowance - Payment to be made within 6 

working days of payment due date and date of receiving all the necessary 

information. Monthly 98.75% 100% N/A N/A N/A

F87
Pay eligible pensioners a monthly pension on the dates specified by the 

Council. Monthly 100% 100% N/A N/A N/A

F88 All calculations and payments are correct. Monthly 98.75% 100% N/A N/A N/A

 
  



October 2018 

Standard 

Rrefernce 

No. KEY PERFORMANCE REQUIREMENTS    (KPR)

MONITORING 

PERIOD 

(Annually, 

Quarterly, 

Monthly, Half 

Yearly) KPR Days

MINIMUM 

PERFORMANCE 

LEVEL (MPL)

ACTUAL 

PERFORMANC

E LEVEL (APL)

Average Case 

Time (days)

Number of 

Cases Over target TOTAL (cases)

Within 

Target

F64
All new entrant processed within twenty working days of receipt of 

application. Monthly 20 98.50% 100.00% 0.33 479 0 479 479

F65
Transfer Values - To complete the process within one month of the date of 

receipt of the request for payment. Monthly 20 98.50% 100% 7 27 0 27 27

F67

Refund of contributions - correct refund to be paid within five working 

days of the employee becoming eligible and the correct documentation 

being supplied. Monthly 5 98.75% 100% 5 40 0 40 40

F68 & F72 Merged Estimate Of Benefits and Deferred Benefits Monthly 10 98.25% 100.0% 5 415 0 415 415

F78 Pension costs to be recharged monthly to all employers. Monthly 98.75% 100% N/A N/A N/A

F83
Annual benefit statements shall be issued on a rolling basis ensuring that a 

scheme member shall receive a statement once a year. Annual April 98.75% 0% N/A N/A N/A

F86

Payment of lump sum retiring allowance - Payment to be made within 6 

working days of payment due date and date of receiving all the necessary 

information. Monthly 98.75% 100% N/A N/A N/A

F87
Pay eligible pensioners a monthly pension on the dates specified by the 

Council. Monthly 100% 100% N/A N/A N/A

F88 All calculations and payments are correct. Monthly 98.75% 100% N/A N/A N/A

 
 

  



November 2018 

 

  

Standard 

Rrefernce 

No. KEY PERFORMANCE REQUIREMENTS    (KPR)

MONITORING 

PERIOD 

(Annually, 

Quarterly, 

Monthly, Half 

Yearly) KPR Days

MINIMUM 

PERFORMANCE 

LEVEL (MPL)

ACTUAL 

PERFORMANC

E LEVEL (APL)

Average Case 

Time (days)

Number of 

Cases Over target TOTAL (cases)

Within 

Target Comments

F64
All new entrant processed within twenty working days of receipt of 

application. Monthly 20 98.50% 100.00% 0.36 289 0 289 289  

F65
Transfer Values - To complete the process within one month of the date of 

receipt of the request for payment. Monthly 20 98.50% 100% 6 32 0 32 32

F67

Refund of contributions - correct refund to be paid within five working 

days of the employee becoming eligible and the correct documentation 

being supplied. Monthly 5 98.75% 100% 5 31 0 31 31

F68 & F72 Merged Estimate Of Benefits and Deferred Benefits Monthly 10 98.25% 100.0% 4 349 0 349 349

F78 Pension costs to be recharged monthly to all employers. Monthly 98.75% 100% N/A N/A N/A

F83
Annual benefit statements shall be issued on a rolling basis ensuring that a 

scheme member shall receive a statement once a year. Annual April 98.75% 0% N/A N/A N/A

F86

Payment of lump sum retiring allowance - Payment to be made within 6 

working days of payment due date and date of receiving all the necessary 

information. Monthly 98.75% 100% N/A N/A N/A

F87
Pay eligible pensioners a monthly pension on the dates specified by the 

Council. Monthly 100% 100% N/A N/A N/A

F88 All calculations and payments are correct. Monthly 98.75% 100% N/A N/A N/A



December 2018 

 

  

Standard 

Rrefernce 

No. KEY PERFORMANCE REQUIREMENTS    (KPR)

MONITORING 

PERIOD 

(Annually, 

Quarterly, 

Monthly, Half 

Yearly) KPR Days

MINIMUM 

PERFORMANCE 

LEVEL (MPL)

ACTUAL 

PERFORMANC

E LEVEL (APL)

Average Case 

Time (days)

Number of 

Cases Over target TOTAL (cases)

Within 

Target Comments

F64
All new entrant processed within twenty working days of receipt of 

application. Monthly 20 98.50% 99.20% 3.74 125 1 125 124  

F65
Transfer Values - To complete the process within one month of the date of 

receipt of the request for payment. Monthly 20 98.50% 100% 5 10 0 10 10

F67

Refund of contributions - correct refund to be paid within five working 

days of the employee becoming eligible and the correct documentation 

being supplied. Monthly 5 98.75% 100% 5 21 0 21 21

F68 & F72 Merged Estimate Of Benefits and Deferred Benefits Monthly 10 98.25% 100.0% 5 307 0 307 307

F78 Pension costs to be recharged monthly to all employers. Monthly 98.75% 100% N/A N/A N/A

F83
Annual benefit statements shall be issued on a rolling basis ensuring that a 

scheme member shall receive a statement once a year. Annual April 98.75% 0% N/A N/A N/A

F86

Payment of lump sum retiring allowance - Payment to be made within 6 

working days of payment due date and date of receiving all the necessary 

information. Monthly 98.75% 100% N/A N/A N/A

F87
Pay eligible pensioners a monthly pension on the dates specified by the 

Council. Monthly 100% 100% N/A N/A N/A

F88 All calculations and payments are correct. Monthly 98.75% 100% N/A N/A N/A



January 2019 

 
 
- RE F65 - Dependency submitted to Middlesbrough Council 11th February 2019 – Transfer factors had been temporarily suspended due to the 
reduction of the SCAPE Discount Rate.    



February 2019 

 
 




