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Year in review 



Prov i ded  c a re   f o r  more  t h an  4 , 0 00  p a t i e n t s  w i t h  
COV ID -1 9  

3 



COVID  and  non -COV ID  p a t hway s  4 



Card io t ho r a c i c  a nd  n eu ro su r ge r y  c en t re s  
among s t  t h e  n a t i on ’s  h i g h e s t  p e r fo rm in g  c en t re  

5 



46 , 000  p a t i e n t s  c a red  fo r  ove rn i g h t  i n  ho sp i t a l  6 



Cared  fo r  79 , 000  p a t i e n t s  who  were  ab l e  t o  
re t u rn  home  t h e  s ame  d ay  
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665 , 000  ou tp a t i e n t  appo i n tmen t s  



150 , 000  u r gen t  a nd  emergen c y  c a re  a t t endan ce s  



Commun i t y  co l l e a gue s  h ave  de l i ve red  1 . 2 5  m i l l i o n  
p a t i e n t  con t a c t s  



4 , 400  n ew  b ab i e s  de l i ve red  i n to  t h e  wor l d  



Patient and service user 
feedback 



CQC 2020  ch i l d ren  and  young  peop l e ’s  s u r vey :  
among s t  t h e  n a t i on ’s  t op  p e r fo rmer s   
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CQC 2020  adu l t  i n p a t i e n t  s u r vey : con s i s t e n t l y  
a bove  t h e  n a t i on a l  ave r a ge  fo r  i n p a t i e n t  med i c a l  
c a re  



Omicron response 



COVID  and  f l u  v a c c i n a t i on  18 



#doyou rb i t  
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